
We’d Like to Hear From You 

After you have used the Quanum® eLabs documentation, please take a moment to give us your comments.  
Respond to the questions below, and then click Submit by Email at the end of this form (or print and then  
fax your comments to us at your convenience).  Thank you! 
 

ü What sections/topics do you refer to most often?

ü When do you refer to the documentation?  Check all that apply.

ü How is the level of detail in the documentation?

ü Does the documentation adequately explain how to get started using the product?

ü If not, what information is missing?

ü How do you primarily search for information in the documentation?

ü Was there a topic or index entry you looked for, but couldn’t find?

 Getting started  Learning about new features  Performing a specific task  Troubleshooting

Too little Just right Too much

Yes No

Full text search Table of contents Index Scan

Yes No

ü If so, what was it?

ü Did you find any errors in the documentation?

Yes No

ü If so, please list the section/topic, and describe the error:

ü Any other comments about the documentation?



Please tell us about yourself (optional)

May we contact you for additional feedback?

Send your comments to us

Email Address:

Phone:

Address:

Company:

Title/Position:

Name:

Yes No

To email them, click the Submit by Email button and follow the prompts. To fax them, click the Print Form 
button and then fax them to 1.800.381.4048. 
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